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PROFESSIONAL INSURANCE INVESTIGATIONS
Whether you are a Property and Casualty insurer, TPA, Self-Insured entity, corporation, 
defense or first party litigator, Whitehall America has the expertise to handle all of your 
investigative needs with confidence. We service our clients throughout the United States, 
Canada and with a global reach. Our professionals are dedicated to provide value that is 
recognized in the marketplace for our leadership in professionalism and quality.

  • Surveillance
  • Comprehensive Statements
  • Witness and Police Interviews
  • Social Media and OS Intelligence
  • Alive and Well Interviews
  • Employment Inquiries
  • Neighborhood Inquiries
  • Locate / Skip Trace Investigation
  • Subrogation and Assets
   

•  Suspicious Worker’s Compensation
•  Corporate Due Diligence / Fraud / Theft
•  SIU Support 
•  Fatal and Serious Injury Claims
•  Cargo and Trucking Losses
•  Malpractice 
•  Mortgage Enforcement 
•  Financial and Motive Investigation
•  Cross Border Claims

LIFE & HEALTH INVESTIGATIONS
Our Life and Health clients have received proven 
investigative solutions for their group, individual, 
association and self insured contracts. Whitehall 
America has earned a reputation for executing 
services that are tailored to our clients’ needs, 
including sensitive employee and health matters 
and those having international content and 
requirement.

Our Investigative Solutions
  • Surveillance

  • Background

  • Social Media Investigations

  • Claimant Interviews

  • Alive and Well Visits    

  • Contestable/Accidental Death Claims

  • Foreign Death Claims    

  • Document Retrieval 

  • Beneficiary Locates

Complete Investigative Solutions

Whitehall America is a full-service national investigation and consulting firm. 
We serve a broad spectrum of clients from individuals, small to mid-size 

corporations, Fortune 500 companies, government, respected law firms 
and insurance companies through virtually every line of business.

CONFIDENCE IN WHITEHALL AMERICA?  Nothing can replace 
the passion for a well executed investigation. Though there are a 

number of differentiators to ensure your success, it essentially 
comes down to experience, accountability and commitment. 

EXPERIENCE: . Our history dates back to 1984 as our founding 
owner began servicing corporate and insurance clientele 
with professional investigations nationally in Canada and 
then across North America. In tandem with experience is 
our desire to create value for each of our clients and the 
work they entrust us with.  

ACCOUNTABILITY: We take this responsibility very 
seriously at Whitehall America; adhering to time service 
constraints, quality reporting and ensuring ongoing 
feedback to our staff. Accountability is an integral part 
of our firm and you shouldn’t expect any less. Doing so 
is not an easy feat but knowing that our success stems 
from that very word means wonders to our clients and 
their end product. It is something we are committed to 
on each assignment.

COMMITMENT: Each task we perform is an investment in 
our clients, as much as they are investing in us to handle 

each assignment with utmost professionalism and integrity. 
When Whitehall America goes to work for you, our expectation 

is for a long term relationship. Together with commitment is 
our genuine passion to investigate, to reach a conclusion that 

matters and is relevant to your decision making. 

Whitehall America has charted a course of excellence, thus earning 
the reputation as a premier investigation agency built on a commitment 

and consistent focus on service and results.  

              BECAUSE RESULTS MATTER
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